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OVERVIEW

This executive report on the Argentine contact center BPO market is the first in Zagada’s South 

American series covering Brazil, Mexico and Chile. This is the first city - evaluation report 

using Zagada’s Cultural Domain Acuity Model (CDAM™) for ranking the quality of customer 

care delivery. The series also compliment Zagada’s Central America Call Center Report 2007. 

The Argentine executive report is a must read for senior corporate executives. It offers strategic 

guidelines, decision making cost estimates and economic handlers. Corporate buyers, vendors 

and investors are able to compare and evaluate Buenos Aires, Cordoba and Rosario for better 

site selection and investment. Purchase now.

HIGHLIGHTS

•  Argentina has the highest number of bilingual agents serving U.S and European clients.

•  Buenos Aires, Cordoba and Rosario have 94 % of contact centers and agents.

•  Cordoba has the highest per capita software university graduates in Latin America. 

PURCHASE REPORT

•  Gain a full understanding of the key drivers and challenges.

 

•  Identify strengths and long-term prospects for contact center BPO expansion.

•  Receive a complimentary ½ day Argentine consultancy office visit.
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Figure 2. Percentage Share of Agents 2007

Cordoba 31%

Other 7%

Buenos Aires 49%

Rosario 13%
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Receive a complimentary ½ day Argentine
 consultancy office visit - a US$1600 value. 

Limited offer - October 2006
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Team Zagada thanks you for the purchase of our reports. All buyers receive 2 
hours of complimentary analysis to assist you in reviewing our reports and assist 
you with recommendations for a personalized market entry strategy. Please choose 
your preferred purchasing option from the choices below:

Credit Card: 

Please visit our online store and use your credit card to purchase the report. You 
may also call us at 786 348 7531 or send us an email with your card information 
at Tango@zagada.com

Corporate Check:

Please mail your check to our corporate address at 145 Grand Avenue, Coral 
Gables, Florida, 33133. We will send you an invoice. Please allow 3-5 days before 
the PDF report is sent to your email.

Bank Wire:

Please wire funds to Zagada Markets Inc.
Account Number: 2000021397567
Wachovia Bank, 2665 South Bayshore Drive, FL6535 
Coconut Grove Florida 33133. ABA#067006432 

Please email us at LAseries@zagada.com or call us at
786 348 7531 for subscription discount details on

ordering our complete Latin American Executive Call 
Center report series: Brazil, Chile and Mexico 

to soon follow. Thanks.

Please visit our vendor sourcing platform at 
SphaeroAlliance.com

Thanks for purchasing our reports today.
Act immediately. 

We appreciate your business.
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The Zagada Institute is the research arm of Zagada Markets and is committed to 
research and applied thought focused on growth, business development and 
innovation related to Caribbean, Central America, Latin America and U.S. growth 
transformation.

Zagada Markets
 
Zagada™ is a leading strategy and innovation-consulting firm focused on business 
development, alliance formation, and innovation in the Caribbean and the U.S 
marketplace. Founded as The Peters Group in 1989, Zagada is recognized for its 
strategic innovation practice. The company uses a combination of creative and analytic 
concepts and approaches to develop and launch its own branded products and services 
as well as help businesses and regional Economic Development Agencies unlock latent 
assets in delivering their message. Zagada is recognized for helping organizations 
conceptualize, nurture and birth new revenue - generating ideas. The company’s latest 
multi-company business development/alliance branded project is the SphaeroAlliance  
(www.sphaeroalliance.com), a sourcing platform for accessing premium Caribbean 
Contact Center (Front Office), professional and administrative offshore banking and 
corporate services (Center Office) and Business Process Outsourcing (Back Office).

Contacting US

For more information about Zagada Institute, or Zagada Markets, please contact us 
through your medium of choice at Tango@zagada.com.  Zagada can be reached by 
phone at 786 348 7531. Please visit Zagada on the web at http://www.zagada.com, 
Zagada can be reached by mail at:  145 Grand Avenue, Coral Gables Florida, 33133.


